2009-02-19

79

& ‘6 Sound is like a touch at a distance.
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Emotional Coaching
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5 Steps of Anger Management

1. Admit that you are angry, to yourself and/or to someone else. “

2. Believe you can control your anger. Tell yourself that you can! Feeling is a bodily experience.

. . William James. What is an Emotion
3. Calm down. control your emotions. Take some time for yourself, bre Robert Sapolsky. Primate's Memoir

ath deeply, count to ten, cry...do whatever works for you.

4. Decide how to SOIVE the problem. This step only works once you are cal
m. Figure out what you need, and what's fair.

5. EXp eSS yourself assertively. Ask for what you need. Speak calmly, wit
zt yelling, and people will listen to you.
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Sound Pill ‘ ’

i
. # *J "Lullaby Winter' by Damien Hirst, 2002. Source: Chr
1 istie's via Bloomberg News.
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1) Service Concept
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2) Service Type

3) Packaging
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. Split vs. Continuous (HI E O] H|X|0f QRO A)
. Sound effect vs. Music vs. None

. Dynamic vs. Static
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. Voice spectrum
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‘3 Sound Pill - Microsoft Infernet Explorer
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